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View from above of SXSW 2011 at the Austin Convention Center



Tim O’Reilly’s fireside chat with Jason Calacanis



Jenny
— PUBLIC RELATIONS



social to mobile 



social to mobile 
• Moving to:  Where are you now?

                      What are you doing?

                      Who are you with?

• Strengthening ability to reach friends & 
consume content on mobile devices

• Location-based services – 
expectations and hype; mining the data



notable sessions
Influencer Throw-down:
Proving Influence Once and For All

• How do we determine the online 
influencers who will most effectively 
spread BU’s message?

• How can we become influencers?



notable sessions
Social Networking Users’ Bill of Rights

• Who is responsible for teaching 
students what information they own 
and give away online?

• What does it mean to be a digital 
person? A digital brand?



Christopher Poole, founder of 4chan.org



notable sessions
The Game Layer on Top of the World

• The next decade: Gaming; “game mechanics”

• Bringing the BU community together 
toward a common goal



bringing it to BU

• Tracking social interactions to “purchases” – 
admissions, media coverage, alumni donations

• What shares well?

• Toolkits: ThinkUp

How is social media helping our efforts in 
Marketing & Communications? How can 
we prove it?



Benjamin
— INTERACTIVE DESIGN



apple’s ipad



apple’s ipad
• What makes it unique? Is it magical?

• Design and UX considerations

• Content creation considerations





“Our most advanced technology in a magical
and revolutionary device at an unbelievable price.”

— STEVE JOBS



the magic
(WHY IT’S NOT JUST A BIG IPHONE)



the magic
(WHY IT’S NOT JUST A BIG IPHONE)

• It’s not about utility

• It is about experiences

• Bridges the gap between print and web



design & UX
• Chrome should not overshadow content

• Stay true to one metaphor

• Core interactions should be simple & 
embrace big gestures





content
• Content on the ipad is more shallow, 
but more engaging — “content snacking”

• If you are a writer, think more like a designer

• Cross-pollinate content across 
multiple social and web areas



notable sessions
Interactive Narratives:
Creating the Future of Storytelling

• What interactive storytelling is

• The role of social media

• What interactive storytelling is not

• How to leverage interactive storytelling



bringing it to BU
• Re-envision how we define "interactive content" 
and formulate a strategy that makes some of the 
content we distribute truly interactive in nature



bringing it to BU
• Evaluate and understand who our audiences are 
and how they consume information

Design, write, and tailor the rich-media extras to 
the audience

Offer only the bare minimum with the option for 
additional complexity

Distribute and cross-pollinate content according 
to the audience





Gregory
— INTERACTIVE DESIGN



a community can
define a brand





Hackers infiltrate WordPress.com servers
— APRIL 13, 2011







"The more I have given away, the more I have gotten back.” 
— MATT MULLENWEG



notable sessions
Thank You Economy
— GARY VAYNERCHUK

• Technology is changing how customers 
interact with businesses 

• “…living in the beginning of the ‘humanization’ 
of business.”



notable sessions
Why Would We Think Social Media Is Revolutionary? 
— CLAY SHIRKY

• On the heels of the political revolutions in the Middle 
East and North Africa, what can hypothesize about the 
impact of social media?

• The internet “...allows amateurs access to 
the public sphere.”



notable sessions
NPR’s API: Create Once, Publish Everywhere
— Zach Brand, BU graduate

• Creating APIs improves the way developers 
structure the underlying application and provides 
folks downstream with flexibility

• Makes creating mobile and tablet apps easier  



bringing it to BU
• Work to release our WordPress plugins for others to use 

• Keep trying to innovate, especially in the mobile/
tablet space, but be sure to always focus on users



Ben Agoes and Kim Corneulle at the WordPress.com party 
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